BRANDON J. POMINVILLE

3 Carroll Lane
New Paltz, NY 12561
E-mail: BRANDON.POMINVILLE@GMAIL.COM
EDUCATION                   MARIST COLLEGE, Poughkeepsie, NY
Master of Business Administration (May 2009), 3.771 Cumulative GPA
Beta Gamma Sigma International Honor Society Member
CLARKSON UNIVERSITY, Potsdam, NY

Bachelor of Science (May 2003), 3.728 Cumulative GPA
Computer Science with a Minor in Software Engineering

Presidential Scholar
CERTIFICATIONS
ITIL V2 Certified


IBM WebSphere Application Server, Network Deployment V6.1 Core Administration


IBM WebSphere Application Server, Network Deployment V6.1 Advanced Administration


IBM Certified Deployment Professional – Maximo V6 ITSM
PROFILE  
Enterprise Asset Management (EAM) & IBM Service Management (ISM)
Designed, installed, configured, customized, and maintained Maximo 6/7 for internal and external clients.  

· Tivoli Process Automation Engine (TPAE) / Maximo Base Services (MBS)
· Tivoli Asset Management for IT (TAMIT)

· Tivoli Service Request Manageer (TSRM)
· Maximo Enterprise Adapter (MEA) / Maximo Integration Framework (MIF) utilizing JMS queues and integration tables
· Maximo Data Loader (MDL)

· Inbound/Outbound Email (Email Listener)
· Maximo for Email (Email approvals and updates to Maximo records)

· Actuate / Birt reporting


Web & Application Servers
Designed, configured and maintained environments utilizing WebSphere Application Server Network Deployment, IBM HTTP Server, and WebSphere EDGE load balancers.
· WebSphere Application Server Network Deployment 3.5-6.1 Administration 

· WebSphere Scripting: install scripts, configuration, automated tasks

· WebSphere internal clustering / load balancing / failover

· WebSphere SSO utilizing SPNEGO and LDAP authentication utilizing Java Authentication and Authorization Service (JAAS) modules

· WebSphere SSL configuration for internal and external communication.

· WebSphere crash analysis, slow response problem determination.

· IBM HTTP Server (IHS) configuration/administration including proxy server, SSL, and LDAP authentication

· Experience with Apache Web Server, Tomcat, IIS


Databases

· SQL Server, DB2, Microsoft Access, PostgresSQL
· Extensive SQL experience in multi-customer complex data environments.  

Other Skills
· CA Customer Expericne Manager (CEM), Introscope, and Spectrum installation and configuration

· TRM Rules Manager for Maximo, AKwire work scheduler
· Microsoft BizTalk Server
· Team Leader for large geographically dispursed team providing 24x7 application support.

· Operating Systems: Windows, AIX, Linux

· Programming: ASP, PHP, C, C++, Java, Visual Basic, HTML, JavaScript, CGI, batch and shell scripting
· LDAP/SSO integrations from IHS and WebSphere to LDAP sources, including Microsoft Active Directory (AD) and Tivoli Directory Server (TDS)

· Internet Macros web automations

EXPERIENCE
International Specialty Products (ISP), Wayne, NJ



2010-Present


Sr. Maximo Programmer / Technical Lead:

· Technical  lead for multi-site Maximo implementation; including all aspects of Maximo, WebSphere, TRM Rules Manager, Akwire, and many SQL Server activities.
· Responsible for team scheduling and planning of work assignments.
· Improved agile release cycle with disciplined planning and structured release execution.
· Gathered business requirements and determined best solution to meet user needs.
· Lead customer demos; suggested process and technology improvements

· Created and executed annual licensing model
· Trained business and technical users on use of Maximo and related products

IBM Integrated Technology Delivery (ITD), Poughkeepsie, NY

2003– 2010

IBM Service Management Deployment Specialist:

· IBM Service Management (Maximo) version 6 and 7 installation, configuration, and customization. 

· Served as LDAP, SSL, WebSphere, IBM HTTP Server, Actuate, and Maximo SME.  
· Installed and configured all components, including DB2, WebSphere, IHS, Actuate, and Maximo.

· Scripted WebSphere installations to enable rapid installation across distributed environments.

· Setup and enabled Maximo Enterprise Adapter integrations.

· Configured Maximo Data Loader objects and performed data loads.

· Enabled secure HTTP and LDAP communication.

· Designed custom solutions for custom approval workflows.

· Extensive knowledge of Maximo Application Designer, Database Configuration, and Workflow Designer.

· Performed problem determination for all components.

· Provided performance improvements and recommendations for several internal and external clients experiencing slow response and application issues.  

Team Leader for Problem & Change Web Tools Team:

· Team Leader for the Problem & Change Web Tools team, supporting ManageNow, HelpNow, and SearchNow.

· Served as customer interface for dozens of shared and dedicated external clients.
· Supervised and coordinated remote team of 15 support professionals.

· Ensured work was being completed on time and brought team issues to resolution.
· Created and presented a monthly measurements package to management, showing trends in workload and driving issues to resolution.

· Provided 24x7 support for all Problem & Change internal and commercial web applications.

· Scripted installation and deployment of web applications utilizing WAS, IHS, and IIS.

· Attended customer meetings for critical situations to determine the cause and implemented solutions to satisfy the client.

· Received requirements and designed solutions for new clients.

· Perform problem determination and root cause analysis for issues reported.  
· Developed automated tools to handle password resets and customer reports.

IBM Server Group, Poughkeepsie, NY 




        
2002 - 2003
· Corrected deficiencies and enhanced Test Management tool located on the Global Test Floor Navigator, IBM Server Group.

· Documented the design and tool implementation.
· Collaborated with teams in Germany and Poughkeepsie.

Atmospheric Sciences Research Center, Lake Placid, NY
  
                
2001
· Modified and wrote programs in C and C++ to process data and create charts.
· Troubleshot and corrected computer hardware problems.
